1 of 16

Agreement Between

The Town of Dalton
and
The Dalton Dispatchers Association

L
This Agreement made and entered into on this l\/da/y of March, 2025, by and between
the TOWN OF DALTON (hercinafter referred to as the “Town”) and THE DALTON
DISPATCHERS ASSOCIATION (hereinafter referred to as the “Association™) acting for itself
and as the currently certified bargaining representative and on behalf of the appropriate unit as
designated by the Labor Relations Commission of the Commonwealth of Massachusetts by its
certification dated May 1, 1995 (Case No. MCR 4390).

Term of Agreement:

July 1, 2025 to June 30, 2028
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Article 1

A.

B.

Definitions
The term “employer” shall mean The Town of Dalton.

The term “employee” shall mean the Regular Dispatchers of the Dalton
Communications Department.

1. The Term “Regular Dispatcher” shall mean all dispatchers who are regularly
scheduled to work twenty (20) or more hours per week.

2. The Term “Reserve Dispatcher” shall mean “on-call” part-time dispatchers.

3. The Term “Student Dispatcher” shall mean dispatchers assigned to an initial

training period.
The term “Association” shall mean the Dalton Dispatchers Association.
The term “Board” shall mean the Select Board of the Town of Dalton.

The term “Director” shall mean the Director of the Dalton Communications
Department.

The term “Department” shall mean the Dalton Communications Department.

The term “Extra Work” shall mean any assignment outside of an employee’s normally
scheduled shift and where services are required by the Employer.

The terms “Town Manager” and “Manager” shall mean the Dalton Town Manager.

The term “Work Day” is the 24-hour period beginning at the start of the dispatcher’s
shift.

The term “Work Week” shall mean the 7-day period beginning each Monday at 7 a.m.
and ending the following Monday at 6:59 a.m.

The term “Grievance” shall mean an allegation by one party to this agreement that the
other party has violated a specific provision of this contract.”

The term “Probationary Employees” shall mean new employees, and newly hired
Reserve Dispatchers, who have not yet completed six (6) months of service and an
initial training period as required by the Director. Probationary employees shall
complete said training period within the probationary period in order to successfully
complete probationary employment.
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Article 2. Recognition

The Employer recognizes the Association as the sole and exclusive bargaining agent for the
purpose of establishing salaries, wages, hours and other conditions of employment, for all
employees as certified in the aforesaid certification of Labor Relations Commission.

Included in this bargaining unit: Regular Dispatchers
Reserve Dispatchers

Director
All other employees of the Town

Excluded from this bargaining Unit:

Article 3. Wages and Hours of Employment
The work week shall consist of one (1) forty (40) hour Administrative work week to be held
by the Director of the Communications Center Monday through Friday 7:00am to 3:00pm

The work week for three (3) forty (40) hour employees shall be based on a four (4) day on
and two (2) day off rotation. Dispatchers shall work an Eight (8) hour (35) minute day. (8.58
day).

The work week for one (1) twenty-four (24) hour employee shall be based on a three (3) day
work week: Saturday, Sunday, Monday, 7:00 a.m. to 3:00 p.m.

All employees shall be considered probationary during the first six (6) months of
employment. Notwithstanding any provision of this Agreement to the contrary, probationary
employees may be dismissed with or without cause, and employees shall not have any access
to the grievance procedure during their probationary period. The Director reserves the right
to extend the probationary period up to, but not more than 1 year, if additional training is
required.

The Town reserves the right to negotiate with the Association certain fitness standards to
comply with the relevant laws, and to ensure the safety of its employees and its citizens.

Effective July 1, 2025, All Dispatchers shall enter the Town of Dalton Wage matrix at Grade 6A,
Step 1. 'The Employer shall pay the following July 1, Annual Step Rates for all Dispatchers
(identified by initial only below, and assuming no staff changes):

Step FY26 |FY27 |FY28
1| 22.09| 22.53 23.43
2| 2248 2292 | 23.84
3| 2287| 23.33 24.26
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23.27 | 23.73 | 24.68
23.68 | 24.15| 25.11
2409 | 24.57| 25.55
24.51 25.00 | 26.00
2494 | 2544 | 26.46
2538 | 25.88 | 26.92
10| 2582 | 2634| 27.39
11| 2627 | 2680 | 27.87
12| 26.73 | 2727 | 28.36
13| 2720 | 27.74| 28.85
14| 27.68 | 2823 | 29.36
15| 28.16 | 28.72| 29.87
16 | 28.66 | 29.23| 30.39

O |0 |1 |[&N [ |

FY26. Current Dispatchers will enter Grade 6A at their new respective steps, Step 2, Step 3, Step
5, and Step 7 for an average 7.57% increase.

FY27. Dispatchers will receive a 2% increase and 1 (1.75%) step increase for an average 3.75%
increase.

FY28. Dispatchers will receive a 4% increase and 2 (1.75%) step increases for an average 7.57%
increase.

All new Dispatchers shall start at Step 1, and shall remain in step 1 for a minimum of 1 year, and
will remain at Step 1 until the next July 1 annual step increase.

Example: Dispatcher Smith is hired November 1 2022. Smith’s 1 year will be completed
November of 2023, missing the July 1 step increase date. Smith will remain at Step 1 until July
2024. Smith will then enter Step 2 July 1, 2024 receiving all annual step increases going
forward. Dispatcher will receive all contractual increases to Step 1.

All employees shall be considered probationary during their first six (6) months of employment.
Notwithstanding any provision of this Agreement to the contrary, probationary employees may
be dismissed with or without cause, and employees shall not have any access to the grievance
procedure during their probationary period.

The Town reserves the right to negotiate with the Association certain fitness standards to
comply with relevant laws, and to ensure the safety of its employees and its citizens.

Article 4 Shift Differential
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Regular and Reserve Dispatchers shall receive a shift differential for their assigned shifts
based on the following schedule:

Monday through Sunday:
Shift: 3Pmto 11 Pifie.. cvuvsasviiiaasis e 10%
Shift: 11 pmto7am.......ccceeeeeeuenn...... 12%

The above Shift Differential payment shall apply to all vacation, personal, sick, bereavement
days and call-in. Shift Differential shall not apply to any extended sick time which may be
granted.

If a Regular Dispatcher is temporarily assigned to a shift other than that Dispatcher’s
normally scheduled shift, payment shall be at a rate equal to the higher of the normally
scheduled shift rate or of the shift rate of the temporary assignment.

Article § Time and One-half

Regular Dispatchers normally scheduled for a forty (40) hour work week shall be
compensated at a rate of 1.5 times their normally scheduled shift rate for all hours worked in
excess of forty (40) hours in one week.

Dispatchers, who work beyond their 8.58-hour shift shall be compensated at a rate of 1.5
times their normally scheduled shift rate for the additional hours worked.

Reserve Dispatchers called in to work on an observed paid holiday shall be paid at a rate of
1.5 times their normally scheduled shift rate for all hours worked.

Article 6 Extra Duty Compensation

Dispatchers shall be paid at a rate of one and one-half (1.5) times their normal scheduled rate
for any job related court time, outside their regular work schedule, for which they have been
summoned.

Article 7 Seniority and Extra Work

For normally scheduled work, shift assignments ot Regular Dispatchers shall be made on the
basis of seniority where there is an expressed shift preference. Changes in shift preference
may be made only twice per fiscal year effective July 1 or January 1. Shift preference
change requests shall be presented, in writing, to the Director a minimum of thirty (30) days
prior to the requested effective date.

Extra Work Assignments (Openings in shifts due to vacations, personal, sick, etc.) shall be
filed in the following manner:
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1. Extra work shall be offered to a qualified Reserve Dispatchers up to a maximum work
week not to exceed forty (40) hours and shall be distributed as equally as possible.
2% If qualified Reserve Dispatchers are not available, extra work assignments shall be

offered to the 24-hour Regular Dispatcher first, up to 40 hours, but not to exceed 40
hours. If the 24-hour Dispatcher is unable to work an extra shift or has reached 40
hours, overtime shall be distributed to all Regular Dispatchers and-shall-be-distributed
as equally as possible based on a rotating schedule with seniority determining the
order of rotation.

3. The Director reserves the right to re-schedule its administrative day (Mondays, 7:00
a.m. to 3:00 p.m.) to assist in covering open shifts within the same scheduled week.
4. Every effort will be made to avoid any dispatcher working sixteen (16) consecutive
hours.
Article 8 Training and In-Service Expenses

Use of Personal Vehicle

The Town will reimburse Employees for out-of-pocket expenses incurred as a result of
attendance at require or approved training or in-service programs.

Meals Up to $25.00 per day maximum
Use of Personal Vehicle at the then current Federal

Standard Mileage Rate allowed

For business miles
Business miles shall be based on the distance between the employee’s assigned work place and
the program site. Reasonable time required for traveling to or from the program site shall be
considered hours worked.

Article 9 Holidays

Upon the completion of sixty (60) days of continuous service, a Regular Dispatcher shall become
entitled to twelve (12) paid holidays for full-time employees, as follows:

Independence Day Labor Day Columbus Day
Veterans Day Thanksgiving Day Day after Thanksgiving
Christmas Day New Year’s Day Martin Luther King Day
Presidents Day Patriots Day Memorial Day

Juneteenth
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Except as noted for Christmas and below, observance of holidays shall coincide with the official
observance of the holiday in the Commonwealth of Massachusetts.

The “holiday” day will be the 24-hour period which begins with the 11 pm to 7 am shift on the
evening preceding the observance of the holiday.

A Regular Dispatcher required to work on a designated paid holiday shall be paid at a rate of
time and one-half for hours worked in addition to the holiday pay.

If an observed holiday occurs on a Regular Dispatcher’s scheduled day off, the Dispatcher shall
receive payment for the holiday in addition to his/her normal pay for that pay period.

An employee shall not receive both holiday pay and pay for sick or leave time for the same day.
Employees who require sick or personal leave for a holiday on which they have been scheduled
to work shall receive their holiday pay.

Article 10 Insurance Programs

Effective July 1, 2025 (FY23)- Town will offer 2 HMO Plans: Network Blue New England and
HMO Blue Select.

Town’s Premium Contribution for HMO is 72.5 percent; Employee portion of the Premium
Contribution is 27.5 percent.

Town’s Premium Contribution for PPO will be equal to the dollar amount paid for the HMOP
Network Blue New England.

The HMO Plans (Network Blue New England and HMO Blue Select) will include the following
copayments:
e Primary Care Office Visit: $25 (No Change)

e Specialist Office Visit: $35 (No Change)

e Emergency Room: $100 (No Change)

e Medical Imaging (CT Scans, MRI’s, PET Scans- excluding x-rays): $100 (No
Change)

e OQutpatient Day Surgery: $150 (No Change)

e Hospital Admissions- Inpatient Care: $250 (No Change)

e Prescriptions:
=  O1C: (No Change)
e Tier1$10
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e Tier2 $20
e Tier 3 $35
*  Mail Order 90 Day Supply (No Change)
e Tier1 $20
e Tier2 $40
e Tier3 $70
Article 11 Vacations

Regular Dispatchers shall be entitled to a paid vacation in accordance with the following
schedule:

Upon the completion of six (6) months of continuous service........................ one (1) week

Upon the completion of one (1) year of continuous SErvice...........c...oevevunenen.. two (2) weeks
Upon the completion of five (5) years of continuous service........................ three (3) weeks
Upon the completion of ten (10) years of continuous service.............c...oeuen. four (4) weeks
Upon the completion of fifteen (15) years of continuous service..................... five (5) weeks

The 24-hour Regular Dispatcher will receive vacation pro-rated to their regularly scheduled
hours. 1 week of vacation will be equal to 24 hours.

Payment in lieu of vacation may be given in extraordinary circumstances and with the prior
approval of the Director and the Town Manager.

If a continuous service anniversary date occurring after March 15" of the current fiscal year
entitles an employee to additional vacation time, employees may be allowed to schedule this
additional vacation with pay, prior to their anniversary date, but after March 15 under the
following conditions:

a. Payment is made at the vacation pay rate for which the employee is eligible at the
time the vacation is taken, and,
b. The employee agrees, in writing, to reimburse the Town for any payment received

should termination of employment occur, for any reason, prior to the employee’s
anniversary date.

All vacation schedules must be approved by the Director. The Director will not unreasonably
deny a request for vacation time. Vacation days will be given to Regular Dispatchers on a
rotating basis with seniority determining the order of rotation.

Article 12 Personal Illness

Employees shall not be eligible for sick leave for any illnesses, injuries that are self-inflicted, or
from the result of being engaged in an unlawful activity.
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A certificate from a doctor shall be required on the fifth (5) consecutive day of absence on sick
leave and if such a certificate is not furnished, the employee will not be entitled to sick leave pay.
Additionally, if an employee has more than five (5) total absences on sick leave during any one
quarter (7/1-9/30; 10/1-12/31; 1/1-3/31; and 4/1-6/30), he must supply a medical certificate for
all additional absences during the same fiscal year, or he will not be entitled to sick leave pay.
Further, after an employee has more than five (5) total absences on sick leave during any one
fiscal year, the Town may require that he be examined by a Town designated physician before
granting employee additional sick leave pay for the remainder of the fiscal year.
Notwithstanding the foregoing, nothing in this paragraph shall be interpreted or construed to
limit or in any way prevent the Town from exercising its rights as an employer under the Family
and Medical Leave Act of 1993 (FMLA), or any other similar federal or state law.

As of July 1, 2006, employees with a regularly scheduled 40-hour work week shall accrue one
and one-quarter (1%) days of sick leave each month for a total of fifteen (15) sick days per year.
Employees with a regularly scheduled 24-hour work week shall accrue one (1) day of sick leave
each month for a total of twelve (12) sick days per year. Upon separation from employment after
at least one (1) year of continuous service, employees shall be compensated for each unused
accumulated sick days at a rate of fifty (50%) percent of the employee’s rate at the time of
separation, not to exceed eighty (80) days total to be converted. “Sick Bank™ days that were
accumulated by employees prior to July 1, 2006 will, upon the employee’s separation from
employment, be compensated at a rate of twenty-five (25%) percent of the employee’s rate at the
time of the separation in accordance with the provisions of prior agreements. In no event shall
an employee be entitled to convert more than eighty (80) days total. An employee shall not be
entitled to any compensation under this paragraph if separation from employment was the result
of discipline arising from an employee’s misconduct.

Article 13 Personal leave

Upon completion of six (6) month continuous service and before completion of one (1) year of
continuous service, an employee regularly scheduled to work forty (40) hours per week shall
become entitled to three (3) days of paid personal leave per fiscal year. Upon completion of one
(1) year of continuous service, an employee shall become entitled to feur five (5) days of paid

personal leave per fiscal year. %&é*“}@aﬁaeﬁeﬂ&l—take&&emsm

Upon completion of six (6) months of continuous service and before completion of one (1) year
of continuous service, an employee regularly scheduled to work twenty-four (24) hours per week
shall become entitled to two (2) days of paid personal leave per fiscal year. Upon completion of
one (1) year of continuous service, the 24-hour employee shall become entitled to four (4) days
of paid personal leave per fiscal year.

Personal days shall be recorded in hours according to the provisions specified in Article 15.

4. An employee shall receive 4 weeks of paid maternity and paternity leave provided by the town, for
children born to employee or spouse, or adopted by employee. In addition, an employee is then entitled
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under the Family and Medical Leave Act to receive up to 182 weeks of unpaid leave; in which an
employee may use their own ( personal/sick/vacation) leave at their discretion, for a combined total of
16 weeks.

Article 14 Bereavement Leave

Upon the Completion of sixty (60) days of continuous service, a Regular Dispatcher shall be
granted bereavement leave required for funeral or related arrangements in accordance with the
following:

Bereavement days shall be recorded in hours according to the provisions specified in Article 15.

An employee with a regularly scheduled 40 hours per week

For immediate family members living in the employee’s household........................ 5 days
For immediate family members...........ooiiiiiiii e 3 days
For extended family members. ... ....o.iuiiini e e 1 day

“Immediate family” shall include the employee’s spouse, children, parents, brothers, sisters,
grandchildren, sons and daughter-in-law, and the parents of the spouse as well as the same step
relationships.

“Extended Family” shall include the grandparents, aunts and uncles of the employee, and spouse
as well as the employee’s brothers and sisters-in-law.

Employees having no spouse, may declare one person as a “domestic Partner”.

For the purpose of this article the “Domestic Partner” shall be considered as a member of the
employee’s “immediate family”. Only one such declaration may be made in a fiscal year and
this declaration must be signed and on file with the Town Manager.

Should bereavement time for immediate family members be required during an employee’s
scheduled vacation, vacation time shall be credited accordingly.

The Town agrees to add grandparents of the employee to the list of immediate family members
herein, if the Town amends its “Emplovee Salary and Fringe Benefits Policy™ to include
grandparents of the employee as immediate family members.

Article 15 Calculation of Vacation, Holiday, and Leave Time
Vacation:
The Total hours paid per vacation week shall be equal to the average hours per week that the

employee is regularly scheduled to work.

Leave Time-Vacation days, sick, persona, bereavement, etc.:
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An employee with a regularly scheduled 40-houor work week........................ 8 hours/day
Holidays:

An employee with a regularly scheduled 40-hours per week..............c.ceeueenn. 8 hours/day
Article 16 Jury Duty

Employees required to report for reserve military duty or training shall be paid the difference
between their normal compensation and their military pay allowance up to a maximum of ten
(10) days in a fiscal year. To be eligible for the allowance, the employee must submit a pay
voucher verifying military service to the Director.

Article 17 Grievance Procedure
The following procedure for the filing and processing of grievances shall be followed:

Step 1 Within five (5) days of the occurrence of the alleged violation or within three (3) working
days of when the employee knew or should have known of the alleged violation, a grievance
shall be filed with the Director, in writing, by the employee or the Association representative.

Within five (5) days of receipt of the grievance, the Director shall investigate and communicate a
response, in writing, to the employee or representative. If the nature of the grievance requires
additional time to investigate, the Association, upon written request from the Director, shall grant
an additional five (5) days for response or such additional time as may be mutually agreed to.

Step 2 Should the grievance remain unresolved, the Association may request a hearing of the
grievance by the Town Manager. Such request shall be made within ten (10) business days of
receipt of the Step 1 response.

Within ten (10) business days of receipt of the Association’s request, the Town Manager shall
notify the Association, in writing, of the date, time and location of the requested hearing. This
hearing shall be scheduled no later than fifteen (15) business days following the Association’s
request, except by mutual agreement.

Within fifteen (15) business days of the conclusion of the hearing, the Town Manager shall
communicate a written response to the Association. If the nature of the grievance requires
additional time to investigate, the Association, upon written request, shall grant an additional
fifteen (15) business days for response or such additional time as may be mutually agreed to.

If the Town Manager is absent for more than five (5) business days, Step 2 will be omitted and
the grievance will advance to Step 3.
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Step 3 Should the grievance remain unresolved, the Association may request a hearing of the
grievance by the Select Board. Such request shall be made to the Select Board within ten (10)
days of receipt of the Step 2 response.

Within the (10) days of receipt of the Association’s request, the Select Board shall notify the
Association, in writing, of the date, time and location of the requested hearing. This hearing
shall be scheduled no later than fifteen (15) days following the Association’s request except by
mutual agreement.

Within fifteen (15) days of the conclusion of the hearing, the Select Board shall communicate to
the Association a written response signed by a majority of the Board. If the nature of the
grievance requires additional time to investigate, the Association, upon written request, shall
grant an additional five (5) days for response or such additional time as may be mutually agreed
to. The decision of the Select Board shall be final and shall be binding on all parties except as
otherwise provided by law.

An arbitrator shall not have any power to alter, amend, add to, or modify the terms of the parties’
collective bargaining agreement in his/her decision. If the Association fails to comply with any
of the filing deadlines set forth in this article, its grievance shall be waived with prejudice. The
filing deadlines may be extended by mutual agreement of the parties.

At the Step 3 hearing, all parties shall have the right to be represented by an attorney, to be
heard, to present witnesses and evidence material to the grievance, and to cross examine
witnesses. The Select Board may recess a hearing for continuance to a future mutually agreed to
date and time if, in its opinion, additional sessions are warranted.

Article 18 Duration of Agreement
The duration of this agreement between the Association and the Town shall be in full force and

in effect for a period of three (3) years commencing July 1, 2022 at 12:01 a.m. and expiring on
June 30, 2025 at 12:00 midnight.

Article 19 Contract Negotiations

Within 180 days prior to the expiration date of this Agreement, either party may request to enter
into negotiations for the purpose of arriving at a new Agreement. Such request shall be in
writing, shall provide fifteen (15) days notice to the other party and shall specify the date and
time requested for the first meeting.

Article 20 Management Rights
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Except as expressly and specifically modified by this Agreement, the Town reserves and retains
the regular and customary rights and prerogatives of municipal management. These rights and
prerogatives include, but are not limited to the rights: to hire, promote, transfer and retain
employees; to suspend, demote, discharge or take other disciplinary action against employees; to
relieve employees from duty because of lack of work or other legitimate reasons; to determine
the method, means and personnel by which operations are to be conducted; to institute
technological changes and revise equipment and facilities; to organize and reorganize the work
force to include elimination of departments and positions as required; to subcontract part of the
work force; and to take whatever action may be necessary to carry out work in emergency
situations. The Select Board/Town Manager may issue rules and regulations for the conduct and
governance of dispatch operations.

Article 21 Entire Agreement

This Agreement, upon ratification, constitutes the complete and entire agreement between the
parties and concludes collective bargaining for its term. No amendment to this Agreement shall
be effective unless, in writing, ratified and executed by the parties.

The parties acknowledge that during the negotiations which resulted in this Agreement, each had
the unlimited right and opportunity to make demands and proposals with respect to any subject
or matter not removed by law from the areas of collective bargaining, and that the understanding
and agreement arrived at by the parties after the exercise of that right and opportunity are set
forth in this Agreement.

Therefore, the Town and the Association, for the duration of this Agreement, each voluntarily
and unqualifiedly waives the right, and each agrees that the other shall not be obligated to
bargain collectively with respect to:

Any subjects or matters referred to or covered in this Agreement, or any subject or matters not
referred to or covered in this Agreement, even though such subjects or matters may not have
been within the knowledge or contemplation of either or both parties at the time they negotiated
or signed this Agreement.

Should the Association allege or change in terms and conditions of employment inconsistent
with G. L. ¢. 150E, it shall have ten (10) days from the date that it knew or should have known of
any alleged change to request bargaining over such alleged change.

The failure of the Town or the Association to insist, in any one or more incidents, upon
performance of any of the terms or conditions of this Agreement, shall not be considered as a
waiver of relinquishment of the rights of the Employer or of the Association to future
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performance of any such term or condition, and the obligations of the association and the
Employer to such future performance shall continue in full force and effect.

(signature page follows)
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WITNESS our hands and seals thjsﬁ/ day of ﬂ?tﬁf Cjk . 2025.
TOWN OF DALTON DALTON DISPATCHERS ASSOCIATION

By: Its Select Board By: Its Representatives

Ll by Bog | Beoz—o—"—

/7744 E{/V
Y v

Witness Witness

Dated: Dated:




